CloudCharge

Easy charging on the go!

There are 2 ways to pay with a public chargers connected to CloudCharge: CloudCharge app or
CloudCharge Go. CloudCharge app is connected to your payment card. CloudCharge Go enables
charging without registrations; just scan QR code, pay online and start charging!

CloudCharge app - Find a charger

Public chargers connected to CloudCharge
network can be found under Public Chargers
on your CloudCharge app. Read more here on
how to create a CloudCharge account.

Tap the compass symbol to show your current
location and find chargers near you.
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Select Charger Location

Select a pin on the map to see a list of

chargers near you. You can view
available chargers, their max power
and price.

Select outlet

Select the outlet you want to charge
at.

Select Payment Method

The first time you must register a
payment card. Follow the instructions
in the app.

Plug in Cable and Start Charging

Plug the charging cable into your
vehicle and tap Start Charging. Wait
for your vehicle to start charging.

Stop Charging

To stop charging, you can either
unplug the cable from your vehicle or
tap Stop Charging in the app. You can
always find your active charging

session by tapping the pulsing battery

icon on the Public Chargers map.
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CloudCharge Go
No app. No account. Just charge.

With CloudCharge Go users can
charge without app or creating
account.

Charge using an RFID key

With an RFID key you can easily start
a charging session by holding the key
up to the charger. Read more

Download CloudCharge app
on Google Play or App store
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E! Explore our support page, where we
answer common questions
cloudcharge.tech/en/support/app/



https://cloudcharge.tech/support/app/get-started/create-cloudcharge-account/
https://cloudcharge.tech/cloudcharge-go/
https://cloudcharge.tech/support/app/my-profile/add-and-use-rfid/
https://play.google.com/store/apps/details?id=com.defa.cloudcharge
https://apps.apple.com/fi/app/cloudcharge/id1448473172
http://www.cloudcharge.tech/
https://cloudcharge.tech/en/support/app/

